
How to order BEKEMV®▼(eculizumab) 

1) Direct to hospital 

Orders should be placed via Amgen UK & Ireland Customer Service:
° Email: cs-uk@amgen.com
° Tel: 020 3024 0072
° Hours: 8:30am - 16:30pm (Mon - Fri)

• Please place all orders in the same way as any other Amgen product. Normal orders should 
be placed via Electronic Data Interchange (EDI) whenever possible. 

• We endeavour to deliver all validated orders placed by 4:00pm by the next working day, 
however, please allow 2 working days when ordering.

2) Transition into Homecare

How to refer your patients into the AMGEN Homecare Service:

The choice of Homecare provider sits with the prescribing hospital. 
The home infusion service for patients is provided by the following homecare providers: 

Home infusion may be considered for patients who have tolerated infusions well in the 
hospital. The decision of a patient to receive home infusions should be made after evaluation 
and recommendation from the treating physician. 

Please refer to section 4.2 of the SmPC for more information on BEKEMV®▼(eculizumab)
https://www.medicines.org.uk/emc/product/15378/smpc

A Homecare registration form is required to refer patients into Homecare. 

Alcura Healthnet Sciensus 

Email: 
alcura.alcurapatientservices@
nhs.net 

Address: 
Alcura House 
Caswell Road 
Brackmills Industrial Estate 
Northampton 
NN4 7PU 

Email: 
healthnet.homecare@nhs.net 

Address: 
Pharmacy department 
Unit 3 Ardane Park 
Phoenix Avenue 
Green Lane industrial Estate 
Featherstone 
West Yorkshire 
WF7 6EP 

Email: 
hah.registrationteam@nhs.net 
hah.e-prescriptions@nhs.net 
hah.urgentert@nhs.net 

Address: 
Sciensus 
Prescription services 
107 Station Street 
Burton-on-Trent 
DE14 1SZ 

This material is intended for UK Healthcare Professionals only. 
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